
M K P U L S E
P R O  A U D I O  ·  P O RTA B L E  PA

P10
Warranty & Care
Battery-Powered Portable PA Speaker

ITEM #: MKPULSEP10

L AU N C H I N G  AU G U S T  2 0 2 6

160W RMS · 320W Peak · Bluetooth 6.0 + TWS · UHF Wireless Mic Included
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Warranty & care
This document covers limited warranty support, care guidance, shipping, and returns for the MKPULSE P10
(Item #: MKPULSEP10).

Limited warranty

MKPULSE provides limited warranty support for eligible manufacturing defects. Final coverage terms will be
published before orders open. Damage from misuse, drops, water exposure, unauthorized modification,
overpowering, blown speakers, and normal wear are not covered.

Care & handling

Store upright in a dry place; avoid prolonged direct sun and moisture.

Charge before long storage and top up every few months.
Do not block the ports or vents during use.
Use only the included or MKPULSE-approved power adapter.

Wipe the cabinet with a dry or slightly damp cloth — no solvents.

Shipping

Free ground shipping on eligible orders within the contiguous United States. Orders typically process within 1–
2 business days, with estimated delivery 3–7 business days after shipment. Large speaker products cannot ship
to PO boxes.

Returns

30-day eligible returns. Products must be returned in original packaging with all included accessories. Return
approval is required before sending any item back. Refunds are issued after inspection and approval.

Support

U.S.-based support for warranty questions and order inquiries: info@themkpulse.com · Monday–Friday, 9am–
5pm ET · themkpulse.com

Pre-launch reference for August 2026. Policy language may be updated before orders open; the product page always links
the current PDF.


